
CSR is growing in importance among 
many local enterprises. In addition to 
making profit and satisfying statutory 
obligations to their shareholders, 
companies should assume 
responsibility for their staff, 
community and environment.

The essence of CSR lies in treasuring 
the value of manpower in production, 
as well as focusing on the company’s 
contributions to its consumers,
environment and society.

Other CSR Courses available:
• 1 day CPI Generic Auditor Training
• 3 day CPI CSR Auditor Training
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Who should attend
This course is suitable for:
• New and existing practitioners 

whose job duties involve 
Corporate Social Responsibility 
audits

• Company executives or 
individuals who are concerned 
about social responsibility

Course Content
The course will offer an:
• Understanding of social responsibility 

audits
• Understanding of related industrial and 

cultural issues, helping them to gain 
recognition from the market and clients 
and continuous self-improvement.

• Understanding of the meaning of 
Corporate Social Responsibility

• Explanation of the audit requirements 
and processes

• Overview of the universal code of 
conduct, national laws and regulations

• Opportunity to work through case 
studies

Entry Level Requirements
Delegates are required to have:
• Experience in working within an area of quality 

management
• Understanding of quality assurance and control
• An understanding of the legislation applicable to your 

company’s products and services

Course Structure
The course consists of:
• Full course attendance for 1 day of training from 

08h00 - 17h00
• Continuous evaluation and group exercises
• Full attendance and participation is required
• Certificate of attendance

Why Choose Intertek 
Academy?
Intertek is an international company 
with a wide range of services in areas of 
safety, performance, quality and 
market access.

We offer:
• Knowledgeable experts
• Current information and knowledge 

of regulations and standards
• Optimised methods of information 

transfer

Our training will provide you 
with:
• Tools to manage processes and 

activities
• Insight into industry norms and 

requirements
• Knowledge to assist you to increase 

your profits, strengthen your brand and 
become more competitive by increasing 
your ability to make systematic and 
measurable improvements in your 
business so that you can shorten lead 
times and reduce costs without 
compromising the rules and 
requirements.

For more information on this course or how to register, please contact us at 
training.africa@intertek.com
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